econsu It BASE™

Cost Savings with

eConsult

The eConsultBASE™ service improves access to specialist

care for patients by facilitating electronic communication
between Primary Care Providers (PCPs) and specialists

eConsult connects PCPs and specialists, resulting in faster
access, high patient satisfaction, and cost savings

Average cost per case for eConsult vs traditional face-to-face referral:*
Face-to-Face Referral

eConsult 0N
$4735 @B $133.60

Net savings per case:

°°  $8625 O
40,000 X 40@ = $1,380,000

eConsult cases Percent of cases resulting in Estimated savings in
completed to date avoided unnecessary referralst avoided referrals

Patients gain additional savings in avoided travel costs, meals, hotels, lost wages, etc.

www.ChamplainBASEeConsult.com y@eConsultBASE
Contact: Dr. Clare Liddy, cliddy@uottawa.ca

*Reference: Liddy C, Keely E. Using the Quadruple Aim Framework to Measure Impact of Heath
Technology Implementation: A Case Study of eConsult. Journal of the American Board of Family
Medicine 2018 May;31:445-455




