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The eConsultBASE™ service improves access to specialist

care for patients by facilitating electronic communication

between Primary Care Providers (PCPs) and specialists

eConsult connects PCPs and specialists, resulting in faster 
access, high patient satisfaction, and cost savings
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Average cost per case for eConsult vs traditional face-to-face referral:*

Net savings per case:

$86.25

$47.35
eConsult Face-to-Face Referral

$133.60
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Percent of cases resulting in 
avoided unnecessary referrals†

eConsult cases 
completed to date

$1,380,000
Estimated savings in 

avoided referrals

=×
Patients gain additional savings in avoided travel costs, meals, hotels, lost wages, etc.


