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on Chronic Pain Clinic
Wait Times

A study was conducted at Wait times for chronic pain care exceed timelines
The Ottawa Hospital deemed acceptable by patients

Pain Clinic in Ontario
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living with chronic pain
B~ Innovative solutions such as electronic consultation
= and shared care models hold promise

The eConsultBASE™ service improves access to specialist care for patients by
facilitating electronic communication between primary care providers (PCPs) and
specialists

the waiting room survey.
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n =66 Percentage of patients reporting common burdens of living with chronic
pain

A study of an eConsult service for patients with chronic
pain found that:
e PCPs received responses from specialists in a median of 1.9 DAYS

* 36% of cases resulted in avoiding unnecessary referral
* Only 44% of cases resulted in a referral

There is a need for eConsult services may
. . new strategies to offer an alternative by
Im pl Icatlons reduce wait times, ‘E facilitating communication
and patients need to between primary care
be involved providers and specialists

www.ChamplainBASEeConsult.com g@eConsultBASE
Contact: Dr. Clare Liddy, cliddy@uottawa.ca
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