o eConsult ..

support patients living
with frailty

The eConsultBASE™ service improves access to specialist care for
patients, facilitating efficient and secure electronic communication
between Primary Care Providers (PCPs) and specialists.

Frailty is a complex condition that often involves
multiple chronic diseases, and may require access
to a range of specialists.

Despite the rising number of Canadians living
with frailty, PCPs have limited guidance or

training for frailty care.
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Case Example

PCP Question: Patient is non-ambulatory with advanced dementia and chronic
pain. Dislocated shoulder 3 months ago with associated fracture. Patient remains
in a sling and care staff have been advised to limit abduction and external rotation.
Do you have any further recommendations?

Specialist Response: Longer immobilization might lead to further loss of function.
DEVWAI Immobilize for 4 weeks, then teach staff to help with gentle passive range of
motion 2-3 times a day. After 6 weeks, put the sling away and encourage active arm
movement. Educate staff and visitors about signs of redislocation.

PCP accepts advice, closes case.

www.ChamplainBASEeConsult.com y@eConsultBASE

Contact: Dr. Sathya Karunananthan - skarunan@uottawa.ca E E

Reference: Karunananthan, S., Bonacci, G., Fung, C., Huang, A., Robert, B., McCutcheon, T., Houghton, D., 2
Hakimjavadi, R., Keely, E., & Liddy, C. (2024). What do primary care providers want to know when caring for E
patients living with frailty? An analysis of eConsult communications between primary care providers and

specialists. BMC Health Services Research. https://doi.org/10.1186/512913-024-10542-x



https://doi.org/10.1186/s12913-024-10542-x

