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eConsults

The eConsultBASE™ service improves access to specialist
care for patients by facilitating electronic communication
between Primary Care Providers (PCPs) and specialists

From June 2013 to January 2015, 121 eConsults were
submitted to gastroenterologists by primary care providers
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Case Example

PCP asks specialist about a patient whose symptoms are likely
related to irritable bowel.

The specialist responds with an approach to the diagnosis and
management of IBS. Reference is made to the Canadian Association
of Gastroenterology Clinical Practice Guideline for the Management of
Irritable Bowel Syndrome. A link to the guideline is provided.

PCP accepts advice, closes case.
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