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The eConsultBASE™ service improves access to specialist
care for patients with chronic pain by facilitating electronic
communication between Primary Care Providers (PCPs) and

specialists

93 PCPs submitted 199 eConsults to four chronic pain specialists between April 15,

2011 and June 30, 2015
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www.ChamplainBASEeConsult.com

Contact: Dr. Clare Liddy, cliddy@uottawa.ca
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PCP asks specialist about a patient with ongoing neuropathic pain and leg spasms.
Patient is currently using marijuana and fentanyl for pain management and is having
issues with the fentanyl patch adhering. PCP requests suggestions for different

Specialist suggests switching from marijuana to an oral cannabinoid and suggests
baclofen for spasms. Specialist refers to opioid guidelines, offers detailed advice on
opioid rotation, and offers to continue dialogue as needed to guide PCP.

PCP thanks specialist and notes intention to speak with patient about
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BASE™ eConsult Service. The Journal ofthe American Board of Family Medicine, 30(6), 766-778. http://www.jabfm.org/content/30/6/766.short.
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