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Patients

“My experience using the eConsult service was really great.
The rash that my son had was very concerning. It was nice
to get peace of mind so quickly and know the next steps of
what we need to do.” Patient, 2017
“I hate having to ask my son to take time off work for
appointments and this eConsult saved me a visit. I think
what you are doing with this service is very good for
patients like me.” Patient, 2016
“[if] I waited, I don’t know, probably six months to go to a
gynecologist and I didn’t have to go, it would have been
kind of a long six months. And kind of a waste of the
gynecologist’s time.” Patient, 2016
“Using the eConsult service was great, I was happy with my
experience, I would definitely recommend using it as much
as someone is able to “[…] because seriously, I really, really
liked it.” Patient, 2017

Primary Care
Providers

“I was not sure who to send this to, but I really wanted to
pass along some positive feedback about e-consults. I have
been so thoroughly impressed with the quality of the econsults I have been receiving back. The consultants are
clearly taking the time and making the effort to provide
detailed advice and recommendations, and I find they are
really going above and beyond. This is so helpful to me as a
family physician in providing optimal care to my patients,
and I know my patients too appreciate the timely advice
and outcomes the eConsults provide. Specifically in the last
few months I have found the responses from MSK
Radiology, Orthopedics, Peds Endocrinology, Dermatology
and Rheumatology to exceed my expectations. I hope the
access to eConsults will continue, as they truly are helping
provide timely and quality care to patients.” PCP 2017

Specialists

“I firmly believe that enhanced communication between
providers will reduce health care costs and make
consultations more efficient over the longer term. We are all
becoming deeply entrenched in our speciality silos. This
allows us to see health care in a more holistic sense, and to
appreciate the challenges faced by our colleagues in other
specialities, particularly primary care. I think it is also a way
of building relationships that are mutually beneficial.”
Specialist, 2015
"It's a no brainer. Yes - you should roll it out across the
province. However, it needs to have sustainable funding and
proper remuneration for participants." Specialist, 2017
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