econsu It BASE™

HIV eConsult

The eConsultBASE™ service improves access to specialist care for patients
by facilitating electronic communication between primary care providers
(PCPs) and specialists

From February 2015 to December 2017, 21 PCPs submitted 46 eConsults to HIV specialists. We
conducted a convergent parallel design mixed methods study of those eConsult cases.

@ Care for people with HIV is complex The HIV specialists included:
e Medical HIV specialists
- HIV is best managed by PCPs e HIV pediatricians
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e Social workers with HIV
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Case Example

PCP asks specialist about patient whose partner is HIV positive. Patient has had
multiple HIV tests, all negative, and is looking for recommendations for prophylaxis
and further viral testing. PCP includes patient’s medical history and list of current
medications.

Specialist reviews case and recommends condom use and HIV testing every 6 months.
Day 1 Specialist cites benefits of Truvada. Specialist provides details for referral if patient has
further questions.

m PCP accepts advice, closes case.
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